
Terms and Conditions

 
1. INTRODUCTION

 
In these terms and condi�ons the terms "we", "us", "Company" and "Hotels.com" refer to Hotels.com, L.P.,
a Texas Limited Partnership having its registered office at 5400 LBJ Freeway, Suite 500, Dallas, Texas 75240 ,
USA, its affiliates and/or their respec�ve suppliers and providers, and "you" refers to the individual person
crea�ng an account with us and/or the customer booking a reserva�on directly through this website, or
indirectly through any of our affiliates through whom we provide services.
 
These terms and condi�ons have the following sec�ons:

(1)   Introduc�on
(2)   Use of Hotels.com website
(3)   Privacy Statement
(4)   Types of Products and Services
(5)   Supplier Rules and Restric�ons
(6)   Travel Des�na�ons and Travel Advice
(7)   How We Order Your Search Results
(8)   Prices
(9)   Service Fees, Taxes and Tax Recovery Charges
(10) Payments
(11) Currency Converter
(12) Price Guarantee
(13) Discount Codes
(14) Secret Prices
(15) Hotels.com™ Rewards
(16) User Reviews, Comments, Photos and Content
(17) Photo Submission Guidelines
(18) No�fica�on of Infringements of Intellectual Property
(19) Customer Complaints
(20) Liability
(21) Indemnifica�on
(22) Links to Third-Party Sites
(23) So�ware Available on this Website
(24) General
(25) Governing Law and Jurisdic�on
(26) Use of App

 
2. USE OF HOTELS.COM WEBSITE
 
The Hotels.com website is provided by Hotels.com solely to assist customers in researching, finding and
determining the availability of travel-related goods and services and to make legi�mate reserva�ons or
otherwise transact business with suppliers, and for no other purposes.
 
This website is offered to you and is condi�oned on your acceptance without modifica�on of the
condi�ons, terms and no�ces contained in these terms and condi�ons as they exist at the �me of your
relevant use of the website including when any travel reserva�on is made (as applicable). All use of your
account by you and use by us of the informa�on related to your account are subject to these terms and
condi�ons. In addi�on, these terms and condi�ons (and any supplier rules and restric�ons referenced
below and/or made available to you before you complete any booking) apply to the offering and providing
of services via this website. Your use of this website cons�tutes your agreement to all such condi�ons,
terms and no�ces contained in these terms and condi�ons and it is your responsibility to familiarise
yourself with these terms and condi�ons and any supplier rules and restric�ons. If you do not agree with
these terms and condi�ons, then you are not authorized to use this website. Hotels.com may extend the
benefit of the arrangements in these terms and condi�ons to affiliates which offer an online travel service.
 
Hotels.com reserves the right to change the terms, condi�ons, and no�ces contained in or referred to in
these terms and condi�ons and under which this website/these services are offered at any �me and
suppliers may change supplier rules and restric�ons referred to in these terms and condi�ons at any �me,



and you agree to accept and be bound by those terms that are in effect at the �me of your relevant use of
this website and its facili�es including when any travel reserva�on is made by you (as applicable). These
terms and condi�ons may not be changed by any unauthorized person, including employees of
Hotels.com.
 
We recommend you save or print a copy of these terms and condi�ons when making a
booking/reserva�on, for reference.
 
You warrant that you are at least 18 years of age (or the age of majority in your country) and possess the
legal authority to enter into this agreement and to use this website in accordance with all terms,
condi�ons and no�ces herein.
 
You agree to be financially responsible for all of your use of this website (as well as for use of your account
by others, including, without limita�on, minors living with you), including that you shall be completely
responsible for all charges, fees, du�es, taxes and assessments arising out of your use of this website. You
agree to supervise all usage of this website by minors under your name or account. You also warrant that
all informa�on supplied by you or members of your household in using this website is true and accurate.
 
This website is for your personal and non-commercial use only. The content and informa�on on this
website (including, without limita�on, price and availability of travel services), as well as the
infrastructure used to provide such content and informa�on, is proprietary to Hotels.com or its suppliers
and providers. Accordingly, as a condi�on of using this website, you agree not to use this website or its
contents or informa�on for any commercial or non-personal purpose (direct or indirect). While you may
make limited copies of your travel i�nerary (and related documents) for travel or services purchased
through this website, you agree not to modify, copy, distribute, transmit, display, perform, reproduce,
publish, license, create deriva�ve works from, transfer, or sell or re-sell any informa�on, so�ware,
products, or services obtained from this website. In addi�on you agree not to: 
 

use this website or its contents for any commercial purpose, such as (but not limited to) making
reserva�ons for travel services or other products for the purposes of resale;
access, monitor or copy any content or informa�on of this website using any robot, spider, scraper
or other automated means or any manual process for any purpose without express wri�en
permission of Hotels.com;
violate the restric�ons in any robot exclusion headers on this website or bypass or circumvent other
measures employed to prevent or limit access to this website;
take any ac�on that imposes, or may impose, in the discre�on of Hotels.com, an unreasonable or
dispropor�onately large load on the Hotels.com infrastructure;  
deep-link to any por�on of this website (including, without limita�on, the purchase path for any
travel services) for any purpose without express wri�en permission of Hotels.com; or
use this website for any purpose that is unlawful or prohibited by these terms and condi�ons.

 
You agree that the travel services reserva�ons facili�es of this website shall be used only to make
legi�mate reserva�ons or purchases for you or for another person for whom you are legally authorized to
act. Without limita�on, any specula�ve, false, or fraudulent reserva�on or any reserva�on in an�cipa�on
of demand is prohibited. You understand that overuse, suspicious ac�vity, signs of fraud, or abuse of the
travel services reserva�on facili�es of this website may result in Hotels.com cancelling any bookings
associated with your name, email address, or account, and closing any associated Hotels.com accounts.
Hotels.com may also cancel any bookings associated with your name, email address, or account, and close
any associated Hotels.com accounts if you have made mul�ple reserva�ons on this website and
Hotels.com considers (ac�ng reasonably) that any such reserva�on is for the purposes of reselling. If such
reserva�ons cancelled are non-refundable bookings, Hotels.com reserves the right not to refund you for
the cancelled reserva�ons.
 
If you have conducted any fraudulent ac�vity, Hotels.com reserves the right to take any necessary legal
ac�on and you may be liable for monetary losses to Hotels.com, including li�ga�on costs and damages.
 
To contest the cancella�on of a booking, or freezing or closure of an account, please contact customer
service at the telephone and further details set out in the ‘contact us’ portal under ‘Support and FAQs’ on
the website.



 
3. PRIVACY STATEMENT
 
Hotels.com believes in protec�ng your privacy. Please click here to view our current Privacy Statement,
which also governs your use of the website, to understand our current prac�ces.
 
4. TYPES OF PRODUCTS AND SERVICES

 
4.1.   Accommoda�on bookings

 
4.1.1.      Pay now/online or Pay later/at property

 
With certain proper�es, when booking via the website, you may be presented with the payment op�on
to "pay now/pay online” or to "pay later/pay at property”. If you select the "pay now/pay online" payment
op�on, we will make the service available to you directly and you will be charged the amount in the
currency that you select immediately. The company taking that payment and charging your credit card will
be TPX or another member of the Hotels.com companies (as defined below) doing business as Hotels.com,
taking such payment on behalf of Hotels.com L.P. ‘TPX’ means Travel Partner Exchange S.L. whose
registered office is Paseo Milicias de Garachico 1, Edificio Hamilton, oficina 79 38002 Santa Cruz de Tenerife
Islas Canarias, Spain. 
 
If you select the "pay later/pay at property" op�on, the property will charge you in the selected currency
of the relevant property at the �me of your stay. Where the "pay later/pay at property" op�on has been
selected, the property makes the service available to you directly. For these transac�ons, you will enter
into a contract with the property and we will act solely as an intermediary between you and the property
(but not as a payment intermediary), transmi�ng the details of your reserva�on to the relevant property
and sending you a confirma�on email for and on behalf of the property. If you select the "pay later/pay at
property" op�on and you do not show up or cancel the booking, the property may impose a no-show or
cancella�on fee (the detail of any fee will be no�fied to you as part of the booking process). In this event,
either the property or we will charge the property’s no-show or cancella�on fee in the property’s relevant
currency.
 
Whether the service is made available to you by us when you pay online, or made available by
the property when you opt to pay later, you will be provided with the terms and condi�ons and rules and
restric�ons of the property during the course of booking and in your confirma�on email. 
 

4.1.2.Confirming, changing or cancelling accommoda�on bookings
 
The Booking Confirma�on, which includes the essen�al elements such as the descrip�on of the service(s)
booked and the price, will be sent to you by e-mail. If you do not receive a Booking Confirma�on e-mail
within 24 hours of placing the booking, please contact customer services. It is expressly agreed that the
data stored in the informa�on systems of Hotels.com or its suppliers shall cons�tute proof with respect to
the bookings made by you. Data stored in computers or electronic media are valid proof and shall
therefore be acceptable under the same condi�ons and with the same eviden�al value as a physical
wri�en document.
 
You can change or cancel your lodging booking either online under Reserva�ons when signed into your
Hotels.com account, by calling us on 0800 783 2390 or 0203 027 6612, or contac�ng customer services at the
further details set out in the ‘contact us’ portal under ‘Support & FAQs’ on the website.
 
You do not have an automa�c right to cancel your contract with us or booking with the property unless such
rights are provided by the property to which your reserva�on relates under their specific rules and
restric�ons, which will be provided to you prior to you comple�ng any booking.
 
You agree to pay any supplier required cancella�on or change fees that you incur when the property makes
the service available to you directly. When we make the service available to you, we reserve the right to
pass along to you any cancella�on or change fees we incur when cancelling or changing your reserva�on(s)
with the property. In some cases, some proper�es do not permit changes to or cancella�ons of
reserva�ons a�er they are made, as indicated in the rules and restric�ons for the reserva�on. You agree to
abide by the terms and condi�ons imposed with respect to your reserva�ons.
 

https://uk.hotels.com/customer_care/privacy.html


You can change your guest name, bed type, smoking preference, special requests, accessibility op�ons,
room type, number of guests and travel dates at no charge to you by Hotels.com, however suppliers may
impose change and/or cancella�on fees. Charges vary by reserva�on, so please review the rules and
restric�ons made available to you prior to making any booking. You can also see your confirma�on email
for details.
 
Hotels.com (and the applicable suppliers) reserve the right to cancel a reserva�on if full payment for any
amounts including any applicable change fee rela�ng to the reserva�on are not received in a �mely
fashion.
 
In the event that a property is unable to honour your booking, Hotels.com will not be liable for any cost
incurred due to reloca�on.
 
If you do not show for the first night of your reserva�on but plan to check-in for subsequent nights in the
reserva�on, you must confirm the reserva�on with Hotels.com no later than the original date of check-in
to prevent cancella�on of the whole booking. If you do not confirm the booking changes with Hotels.com
the whole booking may be cancelled and refunds will only be due to you in line with the Rules and
Restric�ons of the par�cular property, as no�fied in the booking process. 
 

4.1.3.Large group and long stay bookings
 
You may not book more than 8 rooms online for the same property/stay dates. If we determine that you
have booked more than 8 rooms in total in separate reserva�ons, we may cancel your reserva�ons, and
charge you a cancella�on fee, if applicable. If you paid a non-refundable deposit, your deposit will be
forfeited. If you wish to book 9 or more rooms, you must contact our group travel specialists by phone or
by filling out the group travel form online. One of our group travel specialists will research your request
and contact you to complete your reserva�on. You may be asked to sign a wri�en contract and/or pay a
non-refundable deposit.
 
You may not book more than 28 nights online for the same property. If we determine that you have
booked more than 28 nights in total in separate reserva�ons, we may cancel your reserva�ons, and charge
you a cancella�on fee, if applicable. If you paid a non-refundable deposit, your deposit will be forfeited. If
you wish to book 29 nights or more, you must contact Hotels.com’s long stay travel specialists by phone or
by filling out the long stay travel form online. One of our long stay travel specialists will research your
request and contact you to complete your reserva�on. You may be asked to sign a wri�en contract and/or
pay a non-refundable deposit.
 

4.2.   Flights, packages and other ac�vi�es
 
The bookings of standalone flights, package holidays (flight + accommoda�on) and other ac�vi�es offered
on the Hotels.com’s “Flight Only”, “Flight + Hotel” and “Things to do” tabs are subject to separate terms
and condi�ons available here and are made available via Expedia and the relevant Travel Service Providers
(as defined in the applicable terms and condi�ons)
 

4.3.   Linked travel arrangements
 
'Linked Travel Arrangement’ means the same as the defini�on of a “linked travel arrangement” in the
Direc�ve (EU) 2015/2302 of the European Parliament and of the Council of 25 November 2015 on Package
Travel and Linked Travel Arrangements as implemented into na�onal law (‘Direc�ve (EU)
2015/2302’). Direc�ve (EU) 2015/2302 as transposed into na�onal law is available here: h�ps://eur-lex.eur
opa.eu/legal-content/EN/NIM/?uri=CELEX:32015L2302.
 
In certain circumstances and depending on the travel services offered from �me to �me, a Linked Travel
Arrangement may be formed as a result of travel services you decide to book on or via this website. Where
this possibility arises, you will be directed to read the important informa�on below.
 
If, a�er selec�ng and paying for one travel service, you book addi�onal travel services for your trip or
holiday via Hotels.com, you will NOT benefit from rights applying to packages under Direc�ve (EU)
2015/2302. Therefore, Hotels.com will not be responsible for the proper performance of those addi�onal
travel services. In case of problems please contact the relevant service provider.
 

https://travel.uk.hotels.com/?intlid=HOME+%3A%3A+header_main_section
https://travel.uk.hotels.com/g/rf/hcom-uk-terms-and-conditions
https://eur-lex.europa.eu/legal-content/EN/NIM/?uri=CELEX:32015L2302


However, if you book a product with a third party such as car rental for your trip via a link on the
confirma�on page or confirma�on email not later than 24 hours a�er receiving the confirma�on of
the property booking from Hotels.com, those travel services will become part of a linked travel
arrangement. In that case Hotels.com has, as required by EU law, protec�on in place to refund your
payments to Hotels.com for services not performed because of Hotels.com's insolvency. Please note that
if any of your payments go directly to the relevant travel service provider Hotels.com has not taken out
any protec�on to refund you in the event of the insolvency of the relevant service provider. More
informa�on on insolvency protec�on is set out below:
 
Hotels.com has taken out insolvency protec�on by way of an insurance with Interna�onal Passenger
Protec�on Limited and underwri�en by Liberty Mutual Insurance Europe SE, for any monies paid directly
to Hotels.com. Travellers may contact Interna�onal Passenger Protec�on Limited (Claims Office, IPP House,
22-26 Sta�on Road, West Wickham, Kent, BR4 0PR, Tel 0345 2661872, Email: Insolvency-claims@ipplondon.c
o.uk) or via the contact and claim op�ons at h�ps://www.ipplondon.co.uk/claims-consumers.asp if the
services are denied because of Hotels.com's insolvency. Note: This insolvency protec�on does not cover
contracts with par�es other than Hotels.com, (for example which can be performed despite Hotels.com's
insolvency).
 
5. SUPPLIER RULES AND RESTRICTIONS

Where we make the services available to you directly, these terms and condi�ons incorporate the
suppliers' terms or condi�ons/rules and restric�ons which are made available to you before any booking is
made and which you accept at the moment that a booking is actually placed. Please read these supplier
terms carefully. You agree to abide by these terms and condi�ons as well as the suppliers' terms or
condi�ons/rules and restric�ons, including, but not limited to, payment of all amounts when due and
compliance with the supplier's rules and restric�ons regarding availability and use of fares, products, or
services. It is your responsibility to familiarise yourself with the suppliers' terms and condi�ons before
making a booking.
 
You acknowledge that some third-party providers offering certain services and/or ac�vi�es may require
you to sign their liability waiver prior to par�cipa�ng in the service and/or ac�vity they offer. You
understand that any viola�on of any such supplier's terms and condi�ons may result in cancella�on of your
reserva�on(s) or purchase, in your being denied access to any flights, proper�es, or automobiles, in your
forfei�ng any monies paid for such reserva�on(s) or purchase, and in Hotels.com debi�ng your account for
any costs Hotels.com incurs as a result of such viola�on. You shall be completely responsible for all
charges, fees, du�es, taxes, and assessments arising out of the use of this website.
 
6. TRAVEL DESTINATIONS AND TRAVEL ADVICE
 
You are responsible for ensuring that you meet foreign entry requirements and that your travel
documents, such as passports and visas (transit, business, tourist, and otherwise), are in order and any
other foreign entry requirements are met.
 
Although most travel, including travel to interna�onal des�na�ons, is completed without incident, travel
to certain des�na�ons may involve greater risk than others. Hotels.com urges passengers to review travel
prohibi�ons, warnings, announcements and advisories issued by the relevant Government Authority (eg
U.K. Foreign and Commonwealth office; h�p://www.fco.gov.uk/en/travel-and-living-abroad/travel-advice
-by-country/). 
 
BY FEATURING TRAVEL PRODUCTS IN PARTICULAR DESTINATIONS ON THE WEBSITE, HOTELS.COM DOES NOT
REPRESENT OR WARRANT THAT TRAVEL TO SUCH DESTINATIONS IS ADVISABLE OR WITHOUT RISK, AND WILL
NOT BE LIABLE FOR DAMAGES OR LOSSES THAT MAY RESULT FROM TRAVEL TO SUCH DESTINATIONS.
 
Health: Recommended inocula�ons for travel may change at any �me and you should consult your doctor
on current recommenda�ons before you depart. It is your responsibility to ensure that you obtain the
recommended inocula�ons, take all recommended medica�on and follow all medical advice in rela�on to
your trip. 
 
7. HOW WE ORDER YOUR SEARCH RESULTS
 
 

mailto:Insolvency-claims@ipplondon.co.uk
https://www.ipplondon.co.uk/claims-consumers.asp
http://www.fco.gov.uk/en/travel-and-living-abroad/travel-advice-by-country/


There are many travel op�ons available on our sites and we want to make your search results as relevant
as possible. That’s why we offer lots of ways to help you search for and plan your travel.
Our site uses complex, dynamic algorithms to ensure your search results are ordered efficiently.
On the search results page, you can select how to sort the results we display, and also use filter op�ons to
see only those search results that meet your chosen preferences. If you don’t decide to use these
features, then you’ll see our chosen default sort order which orders results as follows:
for Accommoda�on

Results are ordered starting with the most relevant and competitive offers based on a range of factors, including
a property’s offered price compared to its historical prices, its guest rating, number of reviews, number of
bookings to date, and location (relative to your destination search).
They are also further differentiated by traveller satisfaction factors, including the range and quality of images and
information provided for properties, the number of guest relocations and the number of refunds due to complaints
about stays, property availability on our sites, and the overall price competitiveness for our travellers.
In addition, how much we are paid (eg: commissions from accommodation or compensation on bookings) when
you book a property and such booking is completed is one of the factors taken into consideration when
determining the relative order of properties with similar offers in our search results listings. What we are paid
recognises the part we play in listing the property on our site, facilitating the booking and facilitating your stay at
the property. Where we are displaying properties with a similar offer, then a booking from which we are paid more
commission or compensation will feature higher in our search results listing compared to other properties with
similar offers where we are paid less commission or compensation on the booking.

for Things to Do

Results are ordered by taking into account factors such as price, searched-for experiences, location including
distance from accommodation options, traveller reviews and local research. In addition, they may also take into
account number of bookings to date and compensation we may earn on a booking.

for Flights

Results are ordered lowest to highest price. Where two flights have the same price, the shorter flight is listed first.

for Combined Searches and Vaca�on Packages

Results are ordered by the criteria outlined above for each individual component.

If you select a specific sort order op�on such as those priori�sing price, deals, guest reviews, property class
or ra�ng, distance from centre, etc., the results list will be ordered with a focus on your selected priori�es,
using the factors described above as they relate to your search. This will also be the case for some pages
that showcase offers in a des�na�on or for a style of accommoda�on, etc.
If you apply a filter, the results list will be presented using the factors described above as they relate to
your search, filtered by the specific feature(s) and amenity(ies) you’ve selected.
We’re constantly upda�ng our systems and tes�ng new ways to refine your results to make them as
relevant as possible to accommodate your needs.
 
8. PRICES
 
The price of the travel services will be as quoted on the website from �me to �me, except in cases of
obvious error. Prices are liable to change at any �me, but changes will not affect bookings already
accepted, except in cases of obvious error. Despite Hotels.com’s best efforts, some of the travel services
listed on the website may be incorrectly priced. HOTELS.COM EXPRESSLY RESERVES THE RIGHT TO CORRECT
ANY PRICING ERRORS ON OUR WEBSITE AND/OR ON PENDING RESERVATIONS MADE UNDER AN INCORRECT
PRICE. IN SUCH EVENT, IF AVAILABLE, WE WILL OFFER YOU THE OPPORTUNITY TO KEEP YOUR PENDING
RESERVATION AT THE CORRECT PRICE OR WE WILL CANCEL YOUR RESERVATION WITHOUT
PENALTY. Neither Hotels.com nor any property is under any obliga�on to provide travel services to you at
an incorrect (lower) price, even a�er you have been sent confirma�on of your booking.
 
You acknowledge that Hotels.com pre-nego�ates certain room rates with proper�es to facilitate the
booking of reserva�ons. The room rate displayed on the website is a combina�on of the pre-nego�ated
room rate and an amount retained by Hotels.com. You authorize Hotels.com to book reserva�ons for the
total reserva�on price, which includes the room rate displayed on the website, plus applicable taxes or tax
recovery charges, service fees, and where applicable, taxes on the Hotels.com services. You agree that
your credit card will be charged by Hotels.com for the total reserva�on price. Upon submi�ng your



reserva�on request you authorize Hotels.com, including Travelscape, LLC or Travel Partner Exchange, S.L.
(TPX), to facilitate your reserva�ons, including making payment arrangements with proper�es.
 
9. SERVICE FEES, TAXES AND TAX RECOVERY CHARGES
 
We retain service fees as part of our compensa�on for making your travel reserva�on. Service fees vary
based on the amount and type of reserva�on.
 
You acknowledge that, depending on applicable law, Hotels.com may collect taxes on “pay now/pay
online” property transac�ons for remi�ance directly to applicable taxing authori�es or it may collect tax
recovery charges. Tax recovery charges are a recovery of the es�mated taxes (e.g. sales and use,
occupancy, room tax, excise tax, value added tax, etc.) that Hotels.com pays to the property supplier for
taxes due on the property's rental rate for the room. If a tax recovery charge applies, the property
suppliers invoice or charge Hotels.com for certain amounts, including the tax recovery charge amount. The
property suppliers are responsible for remi�ng applicable taxes to the applicable taxing jurisdic�ons. 
 
Taxability and the appropriate tax rate vary greatly by loca�on. Hotel.com's actual tax cost paid to the
vendor may vary from the tax recovery charge, depending upon the rates, taxability, etc. in effect at the
�me of your actual use of the property.
 
TAXES
 
Accommodations
 
Sales, use and/or local hotel occupancy taxes are imposed on the amounts that we charge for our services (service fee
and/or facilitation fee) in certain jurisdictions. In some jurisdictions, we are required to collect and remit state and/or local
taxes on either the entire amount of your booking or on the room rate paid to the hotel. The actual tax amounts on our
services may vary depending on the rates in effect at the time of your hotel stay. 

Other Travel Services
 
In some jurisdictions, we may be required to collect and remit state and/or local sales taxes on the total amount of your
booking or, in some cases, on the rate that we pay to the travel supplier (i.e. rental car company, etc.).
 
 
10. PAYMENTS
 
The price of services booked on the website or by telephone must be paid either to (i) Hotels.com or TPX
or (ii) directly to the suppliers. Payment may be charged by more than one party (as will be shown on your
bank or credit card statement) however the total amount charged will not exceed the total price of the
services. Please refer to the details shown during the reserva�on process to confirm how and when
payment will be made. 
 
Tax rates and foreign exchange rates could change in the �me between booking and stay. You shall provide
the details of your payment card and the supplier or Hotels.com will o�en have to verify: (i) the validity of
the payment card (through a charge of a nominal value that is either refunded within a few days or
deducted from the final payment due to the supplier) and, (ii) the availability of funds on the payment
card (to be confirmed by the bank issuing your credit card). Hotels.com and proper�es reserve the right to
cancel your booking if full payment is not received in a �mely fashion. 
 
Many bank and credit card companies charge their account holders a transac�on fee when the card issuer
and the merchant loca�on (as defined by the card brand (e.g. Visa, MasterCard, American Express) are in
different countries. The currency exchange rate, if applicable, and any transac�on fee are determined
solely by the bank or other agency processing the transac�on. These fees may be applied by the card
issuer as a charge to the cardholders account. This means the amount listed on your credit or debit card
statement may be a different figure than the figure shown on the billing summary page for a reserva�on
booked on this website. If you have any ques�ons about these fees or any exchange rate applied to your
booking, please contact your bank. Some banks and card issuing companies impose fees for cross border or
interna�onal transac�ons.  For example, if you are making a booking using a card issued in a different
country from the merchant's loca�on, your card issuing company may charge you a cross border or
interna�onal transac�on fee. In addi�on, some banks and card issuing companies impose fees for currency
conversion. For example, if you are making a booking in a currency other than the currency of your credit
card, your credit card company may convert the booking amount to the currency of your credit card and



charge you a conversion fee. If you have any ques�ons about these fees or the exchange rate applied to
your booking, please contact your bank or card issuing company.
 
In addi�on to card payments, you may be presented with further payment op�ons, such as payment by
instalments, offered by par�es other than Hotels.com (“3rd Party Payment Op�ons”). If you select a 3rd
Party Payment Op�on you will do so pursuant to such 3rd party’s applicable terms and condi�ons which
shall be read and accepted by you when selec�ng the relevant payment op�on and will form a contract
between yourself and such 3rd Party. Our customer care agents are unable to provide advice regarding 3rd
Party Payment Op�ons. Ques�ons related to 3rd Party Payment Op�ons must be directed to such 3rd Party
directly.
 
11. CURRENCY CONVERTER
 
If a currency converter is available on the website, the currency rates displayed are based on various publicly available
sources and should be used as guidelines only and we and/or our respective suppliers do not warrant or guarantee
accuracy.
 
12. PRICE GUARANTEE
 
If you find a lower rate on Hotels.com or on another website by 23:59 local �me the day before your stay,
we will offer you the difference subject to the price guarantee terms and condi�ons below.
 
Package reserva�ons and reserva�ons of non lodging services are not eligible for this guarantee, and other
terms and condi�ons apply, as per the below.
 

12.1.                  Submi�ng a Claim
 
• For non-refundable bookings: Hotels.com will compensate you by issuing a coupon for use on a lodging
booking on the website with a value corresponding to the price difference. The coupon can be used on a
future pre-paid lodging booking on the Hotels.com website. You must contact the customer call centre or
submit your request using the online Price Guarantee form by 23:59 local �me the day before your stay.
The room with the lower rate must be available for booking at the �me you contact us, as determined by
our customer service representa�ves.  Coupons will be sent to you by email promptly a�er your request
has been made and verified by Hotels.com. Coupon terms and condi�ons will apply (see below under
‘Discount Codes’).
 
• For refundable bookings: 
a) Where the cheaper rate is found on Hotels.com: You can either call the customer call centre by 23:59
local �me the day before your stay or cancel your exis�ng booking online under Your Bookings when
signed into your Hotels.com account and rebook online at the cheaper price. If you call us, the room with
the lower rate must be available for booking at the �me you contact us, as determined by our customer
service representa�ves. At your request, the customer service representa�ve will rebook the room found
at the lower rate using the payment details that you give on the phone. Your original booking will be
cancelled by our customer service representa�ve, and you will receive a refund for the price originally
paid. Refunds will be processed by Hotels.com immediately, but your bank can take up to 30 days to
process the refund.
b) Where the cheaper rate is found on a compe�tor’s website: Hotels.com will refund the price difference.
You must contact the customer call centre or submit your request using the online Price Guarantee form by
23:59 local �me the day before your stay. The room with the lower rate must be available for booking at
the �me you contact us, as determined by our customer service representa�ves. Refunds will be
processed by Hotels.com upon verifica�on of your request, but your bank can take up to 30 days to process
the refund.
Verified refund requests will receive a credit to the card used for the reservation. Where you have paid for your property at
the time of booking, we will send your refund upon verification of your request. Where you have chosen to pay for your
Hotels.com booking later at the property and you have found the cheaper price on another website, you must pay the
property the original price upon arrival and we will send your refund after you have completed your stay. Note, any refunds
may take up to 30 days or the next billing cycle to appear on your statement.

12.2.    Comparison must be to same i�nerary
 

The Price Guarantee is available only for exact i�nerary matches, including property, room type, applicable
cancella�on policy, and dates of travel as booked through Hotels.com. In addi�on, the comparison must be
to the same property purchased stand-alone through another website. For example, proper�es booked on



another website as part of a package will not be eligible for the Price Guarantee. The Price Guarantee
applies to the cost of booked travel, including any taxes and fees collected by us from you at the �me of
booking. The Price Guarantee does not apply to any taxes or fees collected by any third party from you,
such as those taxes and fees a property may collect directly from you when you stay at the property. The
Price Guarantee is not available for bookings on websites where the property or other booking details are
unknown un�l a�er purchase. You must meet all requirements imposed on the lower price (if any),
including, without limita�on, residency, regional and age-related requirements.

 
12.3.    Comparison must be available to the general public

 
The Price Guarantee applies only to prices both adver�sed and available to the general public. It also
applies to our Secret Prices. The Price Guarantee does not apply to rates offered on compe�tors'
membership program websites; corporate discounts or rates; group, charter, rewards program, incen�ve,
mee�ng, conven�on, consolidator or interline prices; prices obtained via auc�on or similar process; or
prices available only by using a coupon or other promo�on not offered to the general public. The lower
rate may not come from a website where you call to get the rate, or from an e-mail that you received. 

 
12.4.    Claim Verifica�on
 

All requests are subject to verifica�on by Hotels.com. We will not accept screenshots or other purported
evidence of a lower price that we cannot independently confirm. Nor will we verify any request that we
believe, in our sole discre�on, is the result of a prin�ng or other error or is made fraudulently or in bad
faith. 
 

12.5.    Changes to Price Guarantee
 

We reserve the right in our sole discre�on to modify or discon�nue the Price Guarantee or to restrict its
availability to any person, at any �me, for any or no reason, and without prior no�ce or liability to you. The
terms that are in effect at the �me of your booking will determine your eligibility under the Price
Guarantee. Our failure to enforce any provision of these Price Guarantee terms and condi�ons shall not
cons�tute a waiver of that provision.
 
13. DISCOUNT CODES
 
From time to time, there may be discount codes which are available for use on this website. Discount codes ("Coupons")
may be applied to pre-paid property bookings, excluding bookings at non-participating properties whose list will be
made available along with each specific Coupon.  Participating properties are subject to change at any time. Coupons
are subject to the rules below and for further specific restrictions on use of Coupons please see the relevant Coupon
communication. 
 

Coupons with a discount in a specific currency (e.g. 10 Euro off) cannot be used for bookings paid for in a
different currency. 
In case of booking of multiple rooms (i.e., when you book 2 or more rooms in the same booking) (i) the discount
only applies to the price of the first room included in the booking request, and (ii) any minimum spend
requirements must be met in the booking of that first room, before taxes and fees.
Coupons cannot be combined with other coupons, promotions, or special offers or used when redeeming your
Hotels.com Reward Night(s).  
Only one Coupon per booking may be used. Usual booking terms and conditions apply, and all bookings are
subject to availability. Coupons cannot be sold or transferred.
All taxes, fees, charges, and surcharges are applicable to reservations made using Coupons. These charges
must be paid at the time of the reservation or directly at the property and are your responsibility.
Coupons have value only when redeemed in accordance with all terms and conditions of the offer. Except as
otherwise stated in Coupon’s terms and conditions, Coupons have no cash value and no refunds or cash
alternative will be offered if a Coupon is redeemed in part.
Single-use Coupons will be deemed fully used once a qualifying reservation has been made and will not be
returned or replaced and there will be no refund if a Coupon is redeemed in part. Multiple-use Coupons will be
deemed fully used in accordance with the restrictions set out in the individual Coupon terms and conditions. 
If the travel stay dates are changed after the use of a Coupon, then that Coupon will not apply to the changed
travel schedule. Coupons may not be used for any previously purchased reservation. 
Coupons may not be (a) published, transferred or sold by you, or (b) obtained through unauthorised channels,
altered, copied, forged or tampered with in any way. Such action will result in the Coupons being deemed void
and may constitute fraud.



Coupons cannot be used by travel agencies affiliated to the Hotels.com travel agency program.

 
Hotels.com may in its absolute discretion and without giving any reasons, cancel all bookings made using Coupons if in
its reasonable opinion you have (a) breached these terms and conditions or the Coupon's terms and conditions, (b)
used a void Coupon, (c) used Coupons with a view to re-selling any accommodation booked, or (d) otherwise acted
fraudulently. Hotels.com reserves the right not to refund you for the cancelled bookings, including any non-refundable
bookings.
 
Hotels.com reserves the right to vary the Coupon conditions of use or to withdraw Coupons at any time and to cancel any
bookings made where the Coupons have been used to make any speculative, false or fraudulent bookings, any
bookings in anticipation of demand or any bookings made with Coupons sent in error.
 
14. SECRET PRICES

 
Hotels.com Secret Prices ("Secret Prices") are available to the following customers:
 

Hotels.com Rewards members;

If you are signed in to your Hotels.com account when browsing the website, you will
automa�cally be shown Secret Prices on selected proper�es where the "Your Secret Price"
banner is displayed.

users who unlock Secret Prices on the website by subscribing to receive emails from Hotels.com;

If you are browsing the website and you are not signed in as a Hotels.com Rewards member,
you can s�ll unlock Secret Prices by subscribing to receive emails from Hotels.com. Click
'Unlock now' where Secret Prices are men�oned on your search results and enter your email
address to do so. Your search results will then show Secret Prices on
selected proper�es where the "Your Secret Price" banner is displayed. If you have previously
subscribed by email, we may remember you depending on your browser se�ngs and the
amount of �me since you subscribed, in which case your Secret Prices will already be
displayed. By providing your email address, you agree to receive great deals and sale alerts
via email, although you can unsubscribe at any �me by clicking the 'Unsubscribe' link on one
of our emails. If you unsubscribe, you will no longer get access to Secret Prices via this
method unless you re-subscribe; and

users of the Mobile Applica�on (as defined in these terms and condi�ons below).

When using the Mobile Applica�on, you will automa�cally be shown Secret Prices on
selected proper�es where the "Your Secret Price" banner is displayed. A user of the Mobile
Applica�on will not see Secret Prices when accessing the website via other pla�orms, unless
they are signed in as a Hotels.com Rewards Member or have subscribed to Hotels.com by
email.

 
Secret Prices are available on selected proper�es and on selected dates only. Secret Prices will only be
displayed where applicable to your search and are liable to change at any �me. Where a Secret Price is
displayed next to a price which has been struck out (e.g. "£150 £100"), the price which has been struck out
is the regular price for that property on Hotels.com with no other discount applied.   The "Prices" sec�on of
these terms and condi�ons will also apply to Secret Prices.
 
15. Hotels.com™ REWARDS

 
Hotels.com Rewards is a Hotels.com loyalty program (the “Program”). For each night you book and stay at
an eligible Hotels.com Rewards property you collect one stamp (“Stamp”). When you collect 10 Stamps
with us, we give you 1 reward night to redeem (“Reward Night”). This Reward Night does not include taxes
and fees, which you must pay when redeeming your Reward Night. You will also need to pay a redemp�on
fee (“Redemp�on Fee”) when redeeming your Reward Night on our desktop/mobile website.  You will not
be charged a Redemp�on Fee when redeeming your Reward Night on our mobile app. All bookings must
be made online or on our mobile app. You can only collect Stamps or redeem Reward Nights at an eligible
Hotels.com Rewards property.



 
The Program is open to anyone over 18 years old (or the age of majority in your country) who signs up to
Hotels.com with a valid email address, and then joins the Program. Companies, associa�ons, or other
groups may not join.
 

15.1.                  Rewards �ers
 

The Program has 3 �ers:
 

Hotels.com Rewards,
Hotels.com Rewards Silver and
Hotels.com Rewards Gold.

 
You will join as a Hotels.com Rewards member. When you collect 10-29 Stamps in a membership year, you
will qualify for Hotels.com Rewards Silver. When you collect 30 Stamps or more in a membership year, you
will qualify for Hotels.com Rewards Gold. A membership year runs for a year from the date you first
created an account, and each anniversary a�er that.
 
Silver and Gold members have a dedicated phone number they can call 24/7 to make or discuss their
bookings and there are other benefits like early sale access and exclusive offers. These will all be available
within 2 weeks of qualifying for Silver or Gold and will last for the rest of that membership year and the
whole of the following membership year. If you do not collect enough Stamps to stay in Silver or Gold, we
will move you down a �er for the next membership year.
 

15.2.                  Collec�ng stamps
 

You will collect 1 Stamp for every night you stay at an eligible Hotels.com Rewards property. Collect 10
Stamps and we give you 1 Reward Night. You must be signed in to your Hotels.com account when you book
online and on our mobile app so we can add the Stamps you collect to your account a�er your stay. If you
make a booking with us by phone, you must tell us the email address on your account so we know where
to add the Stamps. Only Hotels.com Rewards members collect Stamps. Other guests on the same booking
do not, and you cannot collect Stamps for any property bookings you made before you joined the Program.
 
We will add any Stamps you collect to your account up to 72 hours a�er you check out of the Hotels.com
Rewards property. If you collect Stamps but we later believe that you did not complete your stay (an
“Invalid Stamp”), we reserve the right to remove these Invalid Stamps from your account. This could
happen if you cancel your booking or did not check-in at the property, which would make the Stamps
invalid. Invalid Stamps do not count towards the 10 Stamps you need to redeem a Reward Night. You may
need to wait up to 35 days to redeem your Rewards Night if a number of your Stamps are collected via the
“pay later/pay at property” op�on.
 
You can check your account to see how many Stamps you have collected at any �me. Just sign in at
Hotels.com, use our mobile app, or phone our call centre. You are responsible for making sure your
account is correct. If you believe that you have not collected the correct amount of Stamps, we will look
into this for you. If any bookings are invalid as men�oned earlier, we will remove them from your account.
 
In addi�on to the informa�on above, you will not collect Stamps for the following:

Bookings made with an affiliate Hotels.com website
Bookings made before you joined the Program
Package bookings i.e. property + flight
Some bookings made using a discount coupon, voucher or code – you will need to check the terms
for each of these
Bookings made through Group Travel Services
Bookings that do not cost you anything, i.e. are free

 
15.3.                  Redeeming Reward Nights

 



When you collect 10 Stamps, we will give you 1 Reward Night to redeem at any eligible Hotels.com
Rewards property. You can redeem your Reward Night online and on our mobile app.
 
The maximum value of your Reward Night is based on the value of the 10 Stamps you collected as long as
they have not expired. This value is equal to the average daily rate, excluding taxes and fees, of the
Stamps you previously collected. If you collected a Stamp at a Hotels.com Secret Price (defined above),
this price rather than the regular price will be used for the purposes of the calcula�on. You must pay for
taxes, fees, meals and any other costs associated with your Reward Night. You must also pay the
Redemp�on Fee when you redeem your Reward Night on our desktop/mobile website. You will not be
charged a Redemp�on Fee when you redeem your Reward Night on our mobile app.
 
If you used different currencies when collec�ng your 10 Stamps, the value of each Stamp is currently
calculated using the currency associated with the territory you were in when you joined the Program.
 
Reward Night stays are subject to all applicable booking terms and condi�ons. You will not collect a Stamp
when you redeem your Reward Night. Stamps have no cash value, and you cannot redeem your Reward
Night for cash.
 
If you redeem your Reward Night on a stay that is less than the maximum value of your Reward Night, you
will not get the difference in cash, credit or anything else. You can redeem your Reward Night on a stay
that costs more than the maximum value of your Reward Night – you just pay the difference.
 
If you have more than 1 Reward Night to redeem, you can choose which booking you want to apply it to. If
you opt to use mul�ple Reward Nights on the same booking you will be charged a Redemp�on Fee for
each Reward Night you redeem. You cannot combine your Reward Night with any other offer, discount
coupon, voucher or code, unless the terms for each of these say you can. This means that when you book a
stay and redeem your Reward Night, you generally will not be able to get an addi�onal discount on that
booking.
 
If you redeem your Reward Night on a booking that is longer than 1 night, we will automa�cally apply its
value to the most expensive night in that booking, subject to its maximum value.
 
Reward Night stays are subject to all applicable cancella�on policies that are passed onto us by the
Hotels.com Rewards property. If you cancel a Reward Night for which, had you paid for the booking and
cancelled it you would have been en�tled to a full refund, we will return the Reward Night to your account
and refund any Redemp�on Fee.  If you cancel a Reward Night for which, had you paid for the booking and
cancelled it you would have been en�tled to a 1-99% refund, the Reward Night will not be returned to
your account but we will return to you any Redemp�on Fee.  If you cancel a Reward Night for which, had
you paid for the booking and cancelled it you would have not been en�tled to any refund, the Reward
Night will not be returned to your account and any Redemp�on Fee will not be refunded to you.
 
If you want to change the dates of a booking that includes the Reward Night you redeemed, you will need
to cancel the booking, wait for the Reward Night to be returned to your account, then rebook so you can
apply your Reward Night to your new booking.
 

15.4.                  VIP Access proper�es 
 
Silver and Gold Hotels.com Rewards members are eligible for exclusive ameni�es at selected VIP Access
proper�es. Eligibility for the ameni�es is based on your Hotels.com Rewards �er at �me of booking and
the ameni�es to be provided will be as shown on the property lis�ng at the �me of booking. Ameni�es can
vary by property and are subject to change at any �me. A minimum length of stay may be required.
 
Proper�es par�cipa�ng in the VIP Access property network offer benefits which can vary by property and
are subject to change at any �me without no�ce. The ameni�es are intended for the primary account
holder and will only be extended to addi�onal travellers booked via the Silver and Gold member's account
at the property’s discre�on and subject to availability.
 
Silver and Gold members are guaranteed complimentary WiFi at VIP Access proper�es. This refers to
standard WiFi. Premium WiFi may be available for an extra charge. This is subject to change at any �me. 
 



Gold members may qualify to receive upgrades at check-in at par�cipa�ng VIP Access proper�es, subject to
availability. Eligibility for the room upgrade is based on Hotels.com Rewards �er at �me of booking. VIP
Access property upgrades are intended for the primary account holder and will only be extended to
addi�onal rooms booked via the Gold member's account at the property’s discre�on and subject to
availability. Room upgrades may include complimentary upgrades to a room category of greater value or
quality. Instead of a room upgrade, travellers may receive assignment to a preferred floor or assignment to
a preferred loca�on on a floor, such as away from the li�s or ice machine. Room upgrade cannot be
reserved. 
 
Gold members may receive early check-in and late check-out at par�cipa�ng VIP Access proper�es, subject
to availability. Eligibility for early check-in and late check-out is based on Hotels.com Rewards �er at �me
of booking. Early check-in and late check-out are intended for the primary account holder and will only be
extended to addi�onal travellers booked via the Gold member's account at the property's discre�on and
subject availability.
 

15.5.                  Changes to Hotels.com™ Rewards, stamp expiry and program termina�on
 
Your Stamps will not expire as long as you keep your account ac�ve at least once every 12 months. This
means you must collect a Stamp or redeem a Reward Night in that �me, and when you do, the expiry date
will be extended for another 12 months. If you do not collect Stamps or redeem Reward Nights in a 12
month period, your Stamps will expire and we may deac�vate your account. If this happens, your Stamps
will not be reissued. Sign into your account to check when your Stamps are due to expire.
 
We may change our Hotels.com Rewards terms and condi�ons at any �me, with or without no�ce,
including the rules for collec�ng Stamps, the different membership �ers and their qualifica�on
requirements and associated benefits, the rules for redeeming your Reward Night, the list of eligible
Hotels.com Rewards proper�es, and the maximum value of a Reward Night. We may communicate these
changes to you by email or on our Hotels.com website so please make sure you check your account
regularly.
 
Hotels.com Rewards has no end date and will con�nue un�l we close it, which could happen at any �me. If
we do close the Program, you will have 30 days from when we announce its closure to redeem any Reward
Nights you have in your account. A�er that date, you will lose your Reward Nights and you will not be
compensated.
 
By con�nuing to collect Stamps and redeem Reward Nights with Hotels.com Rewards, you accept any
changes to these terms and condi�ons. You are responsible for keeping up to date on any changes that we
may make. The most current version will always be available on our website.
 

15.6.                  Hotels.com™ Rewards General
 

We reserve the right to discon�nue your membership if you act fraudulently or use the Program in a way
that does not comply with our terms and condi�ons, or any federal or state laws, regula�ons, statutes or
ordinances. If we discon�nue your membership, you may lose your collected Stamps and benefits. We also
have the right to take appropriate administra�ve and/or legal ac�on, including criminal prosecu�on if
necessary.
 
While you are signed up to Hotels.com Rewards, we may communicate any updates to your account or
transac�ons to you by email. We may take back your Stamps at any �me. You cannot sell or transfer your
Stamps or combine them with another member’s Stamps. Stamps and Reward Nights are not transferable
if a member dies, if there is a domes�c rela�ons issue, or otherwise by opera�on of law. You agree that all
disputes, claims and causes of ac�on like these are resolved individually exclusively by the appropriate
court of England and Wales.
 
If you have any ques�ons about these Hotels.com Rewards terms and condi�ons or your rights and
obliga�ons, these will be governed, and construed in accordance with, the laws of England and Wales.
 
The Program is void where prohibited by law. Our failure to enforce any provision of these Hotels.com
Rewards terms and condi�ons shall not cons�tute a waiver of that or any other provision.
 
Our decision on all ques�ons or disputes regarding the Program is final.



 
16. USER REVIEWS, COMMENTS, PHOTOS AND CONTENT
 
Hotels.com may display reviews, comments, photos and other material in rela�on to proper�es as well as
other holiday and travel experiences ("Reviews"). Hotels.com may also offer a facility allowing users of
this website to post Reviews ("User Reviews"). You disclaim any proprietary rights you may have in such
User Reviews, and the same may be freely used, copied, distributed and made available in any medium
and in any form by Hotels.com or its affiliates without your permission. Where this pos�ng facility is
offered, you expressly agree only to submit User Reviews that are appropriate to that service, complying
with these terms and condi�ons and also any accompanying guidelines made available on this website.
 
You grant Hotels.com and its subsidiaries and corporate affiliates (collec�vely, the "Hotels.com
Companies") and the affiliated, co-branded and/or linked website partners through whom we provide
service (collec�vely, the "Hotels.com Affiliates"), a nonexclusive, royalty-free, perpetual, transferable,
irrevocable and fully sub-licensable right to:
 
(a) use, reproduce, modify, adapt, translate, distribute, publish, create deriva�ve works from and publicly
display and perform such User Reviews throughout the world in any media, now known or herea�er
devised; and
 
(b) use the name that you submit in connec�on with such User Reviews. You acknowledge that the
Hotels.com Companies may choose to provide a�ribu�on of your User Reviews (for example, lis�ng your
name and hometown on a property review that you submit) at our discre�on, and that such User Reviews
may be shared with our supplier partners.
 
You further grant the Hotels.com Companies the right to pursue at law any person or en�ty that violates
your or the Hotels.com Companies' rights in the User Reviews by a breach of these terms and condi�ons.
You acknowledge and agree that User Reviews are non-confiden�al and non-proprietary. You expressly
waive any and all ‘moral rights’ (including rights of a�ribu�on or integrity) that may subsist in your User
Reviews and agree that you have no objec�on to the publica�on, use, modifica�on, dele�on or
exploita�on of your User Reviews by us, the Hotels.com Affiliates, Hotels.com Companies or any of our
partners or licensees.
 
Specifically, by using such a service, you represent and warrant that:
 

you own or otherwise control all of the rights to the User Reviews that you post;
as at the date of pos�ng, the User Reviews submi�ed are accurate;
User Reviews that you supply do not breach any Hotels.com terms and condi�ons of use, guidelines
or policies (as applicable from �me to �me);
you will not inten�onally or recklessly post informa�on that could cause injury or offend any person
or their business and in par�cular: you will not post any comments, informa�on or material that is
untrue; malicious; defamatory; abusive; obscene or could reasonably be taken as such; 
you will not act in any way to deceive or mislead and will not engage in or encourage any fraudulent
or illegal ac�vity;
you will not to post or distribute any informa�on or material that is owned by any third party
without the express wri�en consent of such party to do so; 
all photos submi�ed are subject to our Photo Submission Guidelines.

 
We draw your a�en�on to the fact that the reviews displayed on this website originate from verified users
who stayed in a property booked on Hotels.com or on the website of other brands of the Expedia group.
Hotels.com claims no ownership, affilia�on with, or endorsement of any photos that are submi�ed by end
users through our websites. Hotels.com does not edit Reviews or User Reviews submi�ed and to the
fullest extent permi�ed by law will not be in any way responsible or liable for such Reviews or User
Reviews or their subsequent pos�ng, use or distribu�on. In addi�on, Hotels.com does not verify, endorse
or approve the views or comments expressed in any Reviews or User Reviews which are the personal
views of the individuals submi�ng them. Any decisions made on the basis of Reviews or comments
appearing on the website are taken at your own risk. From �me to �me Hotels.com may offer customers
incen�ves to leave User Reviews (i.e. discount coupon, entry into prize draws etc.). It is important to us



that User Reviews are impar�al and honest; these incen�ves will be available to customers regardless of
whether the User Review is posi�ve or nega�ve.
 
Hotels.com reserves the right for any reason in its sole discre�on to refuse to post or remove (without
no�ce) any Reviews or User Reviews. Amongst other things, this includes situa�ons where Hotels.com
receives a third party complaint and/or has reason to believe that there has been a breach of these terms
and condi�ons or review/photo submission guidelines.
 
17. PHOTO SUBMISSION GUIDELINES
 
Children under 16 may not submit photos or other materials to the website.
 
You agree that any photos you submit must be:
 

On topic – All photos must be relevant to accommoda�on, restaurant, loca�on, or general travel
experiences.
Community/family friendly.
Original – You may only submit your own photos.
Smaller than 5MB file size for each individual photo. Photos submi�ed must be either .jpg, .bmp,
.gif or .png format.

 
You agree that you will not submit any photos or materials that
 

are illegal, obscene, pornographic, profane, vulgar, offensive or insul�ng; 
invade the privacy or violate any personal right of any person or en�ty;
are of or about children or any third par�es without their consent (or their parent’s consent in the
case of a child under 18 years of age);
are not your original work or are from any other source (personal or commercial);
infringe the copyright, trademark, or other property right of any third party;
include logos, branding, promo�onal material, or any other content intended for commercial
purposes; or
contain viruses or other harmful code that is either intended or may result in damage to the
computers and systems of Hotels.com and/or those using it.

 
18. NOTIFICATIONS OF INFRINGEMENT OF INTELLECTUAL PROPERTY
 

18.1. Hotels.com respects the intellectual property rights of others and expects you to do the same.
Hotels.com has and enforces a policy of not permi�ng users to post any materials that infringe
the copyrights or trademark rights of others, and under appropriate circumstances Hotels.com will
terminate the account of subscribers and account holders who are repeat infringers. Repeat
pos�ngs of infringing material are cause for termina�on of service.
 

18.2. Copyright Claims. Pursuant to the Digital Millennium Copyright Act (in the US), the E-Commerce
Direc�ve (in the EU), and similar laws rela�ng to copyrighted online content, if you believe your
copyrighted work is being infringed on or through the website, please complete and submit a
wri�en Hotels.com Copyright Infringement Complaint Form (the “No�ce”) to Hotels.com’s
Designated Copyright Agent listed below. Upon receipt of a No�ce, Hotels.com will take
appropriate ac�on, including removal of the challenged material from the website and/or
termina�on of the account of the Hotels.com user in appropriate circumstances.

 
Please include in the Notice:
(1)             Identification of the copyrighted work claimed to have been infringed, or, if multiple copyrighted works at a

single online website are covered by a single notification, a representative list of such works at that
website.

(2)             Identification of the images or material that is allegedly infringing your copyrighted work or is the subject
of infringing activity and that you believe should be removed, with sufficient information to enable
Hotels.com to locate the specific images or material.

(3)             Your contact information, including your name, address, telephone number, and, if available, an email
address at which you may be contacted.



(4)             The following statement: I have a good faith belief that use of the material in the manner complained of
is not authorized by the copyright owner, its agent, or the law.

(5)             The following statement: The information in this Notice is accurate, and, under penalty of perjury, I
declare that (choose one) (i) I am the owner or (ii) I am authorized to act on behalf of the owner, of an
exclusive right that is allegedly infringed.

(6)             And a physical or electronic signature of a person authorized to act on behalf of the owner of the
exclusive right that is allegedly being infringed.

 
Deliver the Notice to Hotels.com’s Designated Copyright Agent:

Michael R. Graham
c/o Expedia, Inc.
Legal Department – Copyrights
1111 Expedia Group Way W
Seattle, Washington 98119
United States of America
 

                    Email: Hotels-copyright@hotels.com
Telephone: 206-481-7200

 
To expedite review of and action in response to your Notice, please download, complete, and return the Hotels.c
om Copyright Infringement Complaint Form  accompanying these terms and conditions.
 

18.3. Copyright Counter No�ces. If material you have posted has been taken down based on a
copyright claim, you may file a counter no�ce by email or regular mail that sets forth the
informa�on specified below. You may want to seek legal counsel prior to doing so.  

 
Please include the following details: 
 
(1) Iden�fica�on of the specific content that was removed or disabled and the loca�on that
content appeared on the website. Please provide the URL address if possible.
 
(2) Your name, mailing address, telephone number and email address.
 
 

        (3) A statement that you consent to the jurisdic�on of Federal District Court for the judicial district
in which your address is located, or if your address is outside of the United States, for any judicial
district in which Hotels.com may be found, and that you will accept service of process from the
party who reported your content, or that party’s agent.
 

 
 

 
(4)          The following statement: "I swear, under penalty of perjury, that I have a good faith belief that the content

identified above was removed or disabled as a result of a mistake or misidentification.”
Sign the paper and send the written communication to the following address or email:
 
Hotels.com’s Designated Copyright Agent:

Michael R. Graham
Hotels.com L.P., c/o Expedia, Inc.
Legal Department – Copyrights
1111 Expedia Group Way W
Seattle, Washington 98119
United States of America
 

                    Email: Hotels-copyright@hotels.com
Telephone: 206-481-7200

 
To expedite review of and action in response to your Notice, please download, complete, and return the Hotels.c
om Copyright Infringement Counter Notices Form  accompanying these terms and conditions.

 
18.4. Trademark Claims. If you believe the website, a lis�ng or any content is infringing or misusing

your trademark, please complete a wri�en Hotels.com Trademark Misuse Complaint Form and
deliver it to Hotels.com’s trademark agent listed below. Upon receipt of a No�ce, Hotels.com will
take appropriate ac�on, including informing the supplier or user that posted the allegedly
infringing use of the complaint with a request to consider and respond to the complaint, removal

mailto:Hotels-copyright@hotels.com
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of clearly infringing designa�ons from the lis�ng or website and/or termina�on of the account of
the Hotels.com user in appropriate circumstances.

 
Please include in the Notice:
(1)             Identification of the trademark claimed to have been infringed.
(2)             Identification of the website or listings on which the trademark is allegedly being misused.
(3)             Your contact information, including your name, address, telephone number, and, if available, an email

address at which you may be contacted.
(4)             The following statement: I have a good faith belief that use of the above designation in the manner

complained of is not authorized nor permissib le.
(5)             The following statement: The information in this Notice is accurate, and, under penalty of perjury, I

declare that (choose one) (i) I am the owner or (ii) I am authorized to act on behalf of the owner, of an
exclusive right that is allegedly infringed.

(6)             And a physical or electronic signature of a person authorized to act on behalf of the owner of the
exclusive right that is allegedly being infringed.
 
Deliver the Notice to:

Trademark Claims
Hotels.com L.P., c/o Expedia, Inc.
Legal Department
1111 Expedia Group Way W
Seattle, Washington 98119
United States of America
 

                    Email: Hotels-Trademarks@hotels.com
Telephone: 206-481-7200

 
To expedite review of and ac�on in response to your complaint, please download, complete, and return
the Hotels.com Trademark Misuse Complaint Form accompanying these terms and condi�ons.

 
18.5. Patent No�ces. One or more patents owned by Hotels.com and/or other Hotels.com Companies

may apply to this website and to the features and services accessible via the website. Por�ons of
this website operate under license of one or more patents. Other patents pending. 
 

19. CUSTOMER COMPLAINTS
 
Hotels.com is here to provide assistance to you in respect of any queries or complaints you may have in
rela�on to your booking of a service via the website. In the event you raise a complaint and/or are en�tled
to compensa�on from the provider of the travel service following a problem with your booked service
then Hotels.com will assist you and (where relevant) the third party provider of the travel service in an
effort to try to resolve the problem.
Queries or requests for informa�on or complaints during a trip and post travel can be sent to the email
address, or you can call customer services at the details set out, in the ‘contact us’ portal under ‘Support &
FAQs’ on the website which will receive complaints on behalf of the providers of the relevant travel
services.
Please raise any issues you experience during their trip via the number or email referred to above (or as
soon as reasonably prac�cable) so that measures can be taken to resolve the problem and help limit the
damage suffered by you. For ease of resolu�on, you are encouraged to raise any complaint(s) within 30
days of the end of a trip.
Complaints about loss of, the� of or damage to luggage, clothing or personal belongings that were not
under your control during the stay should be addressed to the property or relevant provider of the travel
service.
Any hard copy complaints should be directed either to the relevant provider of the travel services using
the address provided in their rules and restric�ons or to Hotels.com.
The European Commission’s Online Dispute Resolu�on Pla�orm is available at h�p://ec.europa.eu/odr
 
20. LIABILITY
 

20.1.                  Liability of Hotels.com
 
Hotels.com owns and operates the website which acts as an interface between you and the relevant
providers of travel services. When making a booking you enter into a contract with the relevant
provider of travel services and liability in respect of such travel services will be as set out in Section
20.2 below.

mailto:Hotels-Trademarks@hotels.com
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In respect of any damages you suffer resulting from your use of the website (but excluding any damages relating to a
travel service booked via the website (which shall be as set out in Section 20.2 below)) then subject to the limitations set
out in these terms and conditions, you agree that neither Hotels.com nor its affiliates will be liable for any direct, indirect,
punitive, special, incidental or consequential losses or damages from the use of the website, any delay or inability to use
the website, or from your use of links from the website. In respect of liability for Hotels.com obligations under these
terms and conditions, or if Hotels.com is found liable for any loss or damage under these terms and conditions
(excluding any liability set out in Section 20.2 which shall be subject to the limitations in that section), then Hotels.com.
shall only be liable to you for direct damages that were:

(i)               reasonably foreseeable by both you and Hotels.com;

(ii)              actually suffered or incurred by you; and

(iii)            directly attributable to the actions of Hotels.com,

and in the event of any liability of Hotels.com, such liability will in no event exceed, in the aggregate, the greater of (a) the
cost paid by you for the travel services in question, or (b) one-hundred dollars (US$100.00) or the equivalent in local
currency.
Information displayed on the website has been provided to Hotels.com by suppliers who provide the
information describing their services which Hotels.com then displays on the website to you (such as
photographs, product descriptions, amenities, health and safety standards, rules and restrictions and
the terms and conditions for the service). It is the responsibility of the supplier(s) of the travel service
to ensure that such information provided to Hotels.com is accurate, complete and up to date.  
Hotels.com. will not be liable for any inaccuracies of such information, unless, and only to the extent
that, Hotels.com directly caused such inaccuracies, and this also includes any inaccuracies with
property ratings, which are intended as guidance only and may not be an official rating.
Except as expressly set out in these terms and condi�ons, all the informa�on, so�ware, or services
displayed on the website is provided without any warranty (either express or implied) or implied term of
any kind, including but not limited to any implied warran�es or implied terms of sa�sfactory quality,
fitness for a par�cular purpose or non-infringement. All such implied terms and warran�es are excluded.
The inclusion or offering of services on this website does not cons�tute any endorsement or
recommenda�on of such services by Hotels.com or any of its affiliates.
 

20.2.                  Liability in respect of the travel services booked via the website
 
Where Hotels.com has made available the relevant service (as set out in these terms and condi�ons), then
to the extent permi�ed by law and subject to the excep�ons and limita�ons set out in these terms and
condi�ons and/or the relevant rules and restric�ons applicable to the travel service you have booked,
then Hotels.com shall only be liable to you for direct damages that were:
 

(i)               reasonably foreseeable by both you and Hotels.com;
(ii)              actually suffered or incurred by you; and
(iii)            directly a�ributable to the ac�ons of Hotels.com in providing the travel services,

 
and in the event of any liability of Hotels.com under this Sec�on 20.2, such liability will in no event
exceed, in the aggregate, the cost paid by you to Hotels.com for the service in ques�on.
 
Where the service is provided to you by a third party (ie by an accommodation provider with a pay later booking) the
liability of that travel service provider will be as set out in the relevant rules and restrictions applicable to the travel service
which rules and restrictions are made available to you before you complete your booking. These providers of travel
services are independent contractors and not agents or employees of Hotels.com or its affiliates. Hotels.com and its
affiliates are not liable for the acts, errors, omissions, representations, warranties, breaches or negligence of any such
suppliers or for any personal injuries, death, property damage or other damages or expenses resulting therefrom.
 
You have certain statutory rights. The exclusions and limita�ons contained in these terms and condi�ons
apply only to the extent permi�ed by law. Nothing in these terms and condi�ons shall, be deemed to limit
or exclude Hotels.com liability for fraud, personal injury or death caused by Hotels.com’s negligence.
 
 
21. INDEMNIFICATION 

 
You agree to defend and indemnify Hotels.com, its affiliates, and/or their respec�ve suppliers and any of
their officers, directors, employees and agents from and against any claims, causes of ac�on, demands,
recoveries, losses, damages, fines, penal�es or other costs or expenses of any kind or nature including but
not limited to reasonable legal and accoun�ng fees, brought by third par�es as a result of: (a)your breach



of these terms and condi�ons or the rules and restric�ons/documents referenced herein;(b) your viola�on
of any law or the rights of a third party; or (c)your use of this website. 
 
22. LINKS TO THIRD-PARTY SITES

 
This website may contain hyperlinks to websites operated by par�es other than Hotels.com. Such
hyperlinks are provided for your reference only. Hotels.com does not control such websites and is not
responsible for their contents or your use of them. Hotels.com's inclusion of hyperlinks to such websites
does not imply any endorsement of the material on such websites or any associa�on with their operators. 
 
23. SOFTWARE AVAILABLE ON THIS WEBSITE 

Any so�ware that is made available to download from this website ("So�ware") is the copyrighted work of
Hotels.com, its affiliates, and/or their suppliers. Your use of the So�ware is governed by the terms of the
end user license agreement, if any, which accompanies, or is included with, the So�ware ("License
Agreement"). You may not install or use any So�ware that is accompanied by or includes a License
Agreement unless you first agree to the License Agreement terms.
 
For any So�ware not accompanied by a License Agreement, Hotels.com, L.P. hereby grants to you, the user,
a personal, non-transferable license to use the So�ware for viewing and otherwise using this website in
accordance with these terms and condi�ons and for no other purpose. Any so�ware is provided to you
free of any fees or charges.
Your use of mapping available on this website is governed by the Google Terms of Use and Microso� Terms
of Use and Google Privacy Statement and Microso� Privacy Statement. Google and Microso� reserve the
right to change their Terms of Use and Privacy Statements at any �me, at their sole discre�on. Please click
here for addi�onal informa�on:
h�p://www.google.com/enterprise/earthmaps/legal/us/maps_AUP.html
h�ps://policies.google.com/terms h�p://maps.google.com/help/terms_maps.html
h�ps://policies.google.com/privacy
h�p://www.microso�.com/maps/assets/docs/terms.aspx
h�ps://privacy.microso�.com/en-us/privacystatement
 
Please note that all So�ware, including, without limita�on, all HTML code and Ac�ve X controls contained
on this website, is owned by Hotels.com, its affiliates, and/or their suppliers, and is protected by copyright
laws and interna�onal treaty provisions. Any reproduc�on or redistribu�on of the So�ware is expressly
prohibited by law and may result in severe civil and criminal penal�es. Violators will be prosecuted to the
maximum extent possible.
 
WITHOUT LIMITING THE FOREGOING, COPYING OR REPRODUCTION OF THE SOFTWARE TO ANY OTHER
SERVER OR LOCATION FOR FURTHER REPRODUCTION OR REDISTRIBUTION IS EXPRESSLY PROHIBITED. THE
SOFTWARE IS WARRANTEED, IF AT ALL, ONLY ACCORDING TO THE TERMS OF THE LICENSE AGREEMENT.
 
You acknowledge that the So�ware and any accompanying documenta�on and/or technical informa�on
are subject to applicable export control laws and regula�ons of the USA. You agree not to export or re-
export the So�ware, directly or indirectly, to any countries that are subject to USA export restric�ons.
 
24. GENERAL
 
You agree that no joint venture, partnership, employment, or agency rela�onship exists between you and
Hotels.com as a result of these terms and condi�ons or use of this website.
 
Hotels.com's performance under these terms and condi�ons is subject to exis�ng laws and legal process,
and nothing contained in these terms and condi�ons is in deroga�on of Hotels.com's right to comply with
law enforcement requests or requirements rela�ng to your use of this website or informa�on provided to
or gathered by Hotels.com with respect to such use.
 
If any part of these terms and condi�ons is determined to be invalid or unenforceable pursuant to
applicable law including, but not limited to, the warranty disclaimers and liability limita�ons set forth
above, then the invalid or unenforceable provision will be deemed superseded by a valid, enforceable
provision that most closely matches the intent of the original provision and these terms and condi�ons
shall con�nue in effect.
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If Hotels.com does not invoke one of the provisions of these terms and condi�ons at any one moment, this
must not be interpreted as a cession of the right to invoke it at a later date.
 
These terms and condi�ons (and any other rules and restric�ons/ terms and condi�ons referenced herein)
cons�tutes the en�re agreement between you and Hotels.com with respect to this website and
supersedes all prior or contemporaneous communica�ons and proposals, whether electronic, oral, or
wri�en, between you and Hotels.com with respect to this website. A printed version of these terms and
condi�ons and of any no�ce given in electronic form shall be admissible in judicial or administra�ve
proceedings based upon or rela�ng to these terms and condi�ons to the same extent and subject to the
same condi�ons as other business documents and records originally generated and maintained in printed
form.
 
Fic��ous names of companies, products, people, characters, and/or data men�oned on the website or in
these terms and condi�ons are not intended to represent any real individual, company, product, or event.
 
Any rights not expressly granted herein are reserved.
 
25. GOVERNING LAW AND JURISDICTION
 
This agreement is governed by the laws of England & Wales. You hereby consent to the exclusive
jurisdic�on and venue of the English courts in all disputes arising out of or rela�ng to the use of this
website. Use of this website is unauthorized in any jurisdic�on that does not give effect to all provisions of
these terms and condi�ons, including, without limita�on, this sec�on.
 
26. USE OF APP.
 
This sec�on sets out the addi�onal terms and condi�ons (“App Terms of Use”) governing your use on your
mobile phone, smartphone or other mobile device, of our applica�on called “Hotels.com Mobile” (the
“Mobile Applica�on”). By selec�ng the "Accept" bu�on using the Applica�on you are agreeing to be
bound by:
 

these terms and condi�ons
these App Terms of Use; and
our Privacy Statement;

 
together being referred to below as “our Policies/Mobile App Policies”. If you do not agree to be bound by
our Policies, you may not use the Mobile Applica�on and you must select the “Decline” bu�on and
remove the Mobile Applica�on from your device.
 
In considera�on of you agreeing to be bound by our Policies, we grant to you a non-exclusive non-
transferable license to download, install and use the Mobile Applica�on and access the content and
informa�on available within the Mobile Applica�on (“the Content”) (including, without limita�on, price
and availability of travel services) in accordance with the provisions of our Policies.
 
All of the terms and condi�ons set out above governing:
 

your use of our website;
all content, services, features, so�ware, coupons and reward programs available to you through our
website;
our legal rela�onship (including but not limited to our liability to you); and
the rights available to us;

 
shall equally and fully apply and shall govern the basis upon which Hotels.com makes the Mobile
Applica�on and the Content available for your use. All references to “website” in the above terms and
condi�ons shall be deemed to include references to the Mobile Applica�on and/or Content and shall
apply to your use of the Mobile Applica�on and/or Content as the context requires. All references to

https://uk.hotels.com/customer_care/privacy.html


“agreement” or “terms and condi�ons” shall also be deemed to include references to these App Terms of
Use as the context requires. 
 
This Mobile Applica�on is for your personal and non-commercial use.
 
As a condi�on of your use of this Mobile Applica�on and the Content, you warrant that you will not use
this Mobile Applica�on and the Content for any purpose that is unlawful or prohibited by our Policies
 
Your device must be connected to the internet for the Mobile Applica�on to func�on correctly. You are
responsible for making all arrangements necessary for your device to have internet connec�vity and are
responsible for all sums your service provider may charge you arising out of the Mobile Applica�on
transmi�ng and receiving data (including but not limited to data roaming charges). Please note, the
Mobile Applica�on will automa�cally transfer a small amount of data as part of its normal opera�on,
please see the “Informa�on about you and your use of the Mobile Applica�on” sec�on below for further
informa�on.
 
Except as expressly set out in these terms and condi�ons or as permi�ed by any local law, you, undertake:

 

not to copy the Mobile Applica�on or the Content except where such copying is incidental to normal
use of the Mobile Applica�on;
not to rent, lease, sub-license, loan, translate, merge, adapt, vary or modify the Mobile Applica�on
or the Content;
not to make altera�ons to, or modifica�ons of, the whole or any part of the Mobile Applica�on or
the Content, nor permit the Mobile Applica�on or the Content or any part of either to be combined
with, or become incorporated in, any other programs;
not to disassemble, decompile, reverse engineer or create deriva�ve works based on, the whole or
any part of the Mobile Applica�on or the Content nor a�empt to do any such thing except to the
extent that such ac�ons cannot be prohibited by law; and
not to provide or otherwise make available the Mobile Applica�on or the Content in whole or in
part (including but not limited to program lis�ngs, object and source program lis�ngs, object code
and source code), in any form to any third party.

 
You acknowledge:

 

that all intellectual property rights, �tle to and interests in the Mobile Applica�on and the Content
belong to either Hotels.com or our suppliers and providers. These rights are protected by laws and
trea�es around the world. All such rights are reserved
that you have no rights in, or to, the Mobile Applica�on and the Content other than the limited right
to use these in accordance with our Policies
that the Mobile Applica�on and any accompanying documenta�on and/or technical informa�on are
subject to applicable export control laws and regula�ons of the USA. You agree not to export or re-
export the Mobile Applica�on, directly or indirectly, to any countries that are subject to USA export
restric�ons.
the Mobile Applica�on is provided to you free of charge.

 
Informa�on about you and your use of the Mobile Applica�on
 
We process informa�on about you in accordance with our Privacy Statement. By using this Mobile
Applica�on, you consent to such processing so please read our privacy statement carefully. 
 
As further described in our Privacy Statement, the Mobile Applica�on will automa�cally collect
informa�on about:
 

how you use the Mobile Applica�on
which Content you access
technical errors or problems which the Applica�on may encounter while being used.
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By using the Mobile Applica�on, you acknowledge, agree and consent to the automa�c collec�on of this
informa�on.
 
When you use the ‘find deals near me’ or ‘use current loca�on’ features of the Mobile Applica�on, we use
available geo-loca�on data from your device using GPS or cellular network data to determine proper�es
near your loca�on. Although this informa�on is collected anonymously, this informa�on may reveal to us
your precise or approximate loca�on for the Mobile Applica�on. We only use this informa�on to locate
proper�es, as further described in our Privacy Statement. We do not collect loca�on data through the
Mobile Applica�on unless you ac�vate the ‘find hotels near you’ feature within the Mobile Applica�on. By
using the ‘find hotels near you’ feature you acknowledge, agree and consent to Hotels.com using the
aforemen�oned loca�on data to provide Content and services relevant to your loca�on through the
Mobile Applica�on. Sharing of loca�on data through the Mobile Applica�on can be switched off at any �me
in the se�ngs menu.
 
Termina�on
 
Hotels.com may terminate these Mobile App Policies and terms of use immediately by wri�en no�ce to
you if:
 

You commit a material or persistent breach of these policies or terms of use; or
Hotels.com, at its sole discre�on, decides to withdraw the Mobile Applica�on whether in whole or
in part

 
Upon termina�on for any reason:
 

all rights granted to you in the Mobile Applica�on or Content under these Terms of Use shall cease
you must cease all use of the Mobile Applica�on and Content; and
you must delete or remove the Mobile Applica�on from your device.

 
These Mobile App Policies and terms of use are binding on you and us, and on our respec�ve successors
and assigns. You may not transfer, assign, charge or otherwise dispose of these Mobile App Policies and
terms of use, or any of your rights or obliga�ons arising under these Mobile App Policies and terms of use,
without our prior wri�en consent. We may transfer, assign, charge, sub-contract or otherwise dispose of
these Mobile App Policies and terms of use, or any of our rights or obliga�ons arising under these, at any
�me.
 
If we fail, at any �me, to insist upon strict performance of any of your obliga�ons under these Mobile App
Policies and terms of use, or if we fail to exercise any of the rights or remedies to which we are en�tled
under these Mobile App Policies and terms of use, this shall not cons�tute a waiver of such rights or
remedies and shall not relieve you from compliance with such obliga�ons. A waiver by us of any default
shall not cons�tute a waiver of any subsequent default. No waiver by us of any of these Mobile App
Policies and terms of use shall be effec�ve unless it is expressly stated to be a waiver and is
communicated to you in wri�ng
 
Apple Devices
 
If you are using the Mobile Applica�on on an Apple device (e.g. iPhone, iPod, iPad) then in addi�on to the
above you also agree as follows:
 

you acknowledge that the Terms of Use are between us and you only, and not with Apple Inc. of One
Infinite Loop, Cuper�no, California 95014, U.S.A. (“Apple”);
the license granted to you to use the Mobile Applica�on is limited to a non-transferable license to
use the Mobile Applica�on on an Apple mobile opera�ng system (iOS) product that you own or
control;
you acknowledge that Apple has no obliga�on whatsoever to furnish any maintenance and support
services with respect to the Mobile Applica�on;



in the event of any failure of the Mobile Applica�on to conform to any applicable warranty you may
no�fy Apple, and Apple will refund the purchase price (if any) for the Mobile Applica�on to you
and, to the maximum extent permi�ed by applicable law, Apple will have no other warranty
obliga�on whatsoever with respect to the Mobile Applica�on;
you acknowledge that we, not Apple, are responsible for addressing any claims of yours or any third
party rela�ng to the Mobile Applica�on;
you acknowledge that, in the event of any third party claim that the Mobile Applica�on or your
possession and use of that Applica�on infringes that third party’s intellectual property rights, Apple
will not be responsible for the inves�ga�on, defence, se�lement and discharge of any such
intellectual property infringement claim;
you represent and warrant that you are not located in a country that is subject to a U.S. Government
embargo or that has been designated by the U.S. Government as a “terrorist suppor�ng” country
and you are not listed on any U.S. Government list of prohibited or restricted par�es; and
you acknowledge and agree that Apple, and Apple’s subsidiaries, are third party beneficiaries of the
Mobile App Policies and terms of use, and that, upon your acceptance of these, Apple will have the
right (and will be deemed to have accepted the right) to enforce the these against you as a third
party beneficiary thereof.

 
SELLER OF TRAVEL
 
Hotels.com is a registered seller of travel in each of the states listed below:
California registra�on number: 2083949-50 
Florida registra�on number: ST-36670 
Hawaii registra�on number: TAR 7105
Iowa registra�on number: 862 
Nevada registra�on number: 2007-0019
Registra�on as a seller of travel in California does not cons�tute the state's approval.
 
NEW YORK STATE TAX REGISTRATION
 
Hotels.com, L.P.’s New York sales tax vendor registra�on number is 752942061 and its New York City hotel
occupancy tax registra�on number is 033984. 
 
Please click here for addi�onal informa�on: New York State cer�ficate New York City cer�ficate.
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